




Consumer Sentinel Network Major Data Contributors1 

January 1 – December 31, 2015

1Percentages are based on the total number of Consumer Sentinel Network complaints (3,083,379) received between January 1 and 
December 31, 2015. The type of complaints provided by the organization is indicated in parentheses. 

2For a list of Better Business Bureaus contributing to the Consumer Sentinel Network, see Appendix A4.  
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Consumer Sentinel Network Data Contributor Details 
January 1 – December 31, 2015

1Percentages are based on the total number of CSN complaints: CY-2013 = 2,175,355; CY-2014 = 2,629,987; and CY-2015 = 3,083,379.

2FTC - Mobile Complaint Assistant was activated in CY-2014.

3For a list of Better Business Bureaus contributing to the Consumer Sentinel Network, see Appendix A4.  

4MoneyGram International provides the FTC certain types of complaints that Western Union does not, such as complaints from consumers outside the United 
States and information about additional transactions that MoneyGram has linked to a consumer fraud complaint after investigating the transaction and 
contacting the sender. In addition, this chart does not include Western Union complaints from December 2015.

5Identity Theft Assistance Center and Internet Crime Complaint Center stopped contributing complaints in CY-2015. 
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Complaints Percentages1 Complaints Percentages1 Complaints Percentages1

FTC - "877 ID THEFT"      199,648 9%       229,826 9% 284,800 9%
FTC - "877 FTC HELP" (Fraud & Other)      220,186 10%      267,733 10% 283,040 9%
FTC - Web Complaints (Fraud & Other)      210,471 10%      210,071 8% 280,468 9%
FTC - Web Complaints IDT         71,731 3%         96,873 4% 188,576 6%

FTC - Mobile Complaints (Fraud & Other)
2

- - 38,516 1% 76,678 2%
PrivacyStar 246,498 11%      540,198 21% 964,186 31%

Council of Better Business Bureaus
3

     437,652 20%      406,346 15% 360,604 12%
Consumer Financial Protection Bureau      149,531 7%      218,804 8% 229,611 7%
MoneyGram International \ Western Union

4
65,935 3% 70,067 3% 115,325 4%

   MoneyGram International 38,253 2% 41,027 2% 82,427 3%

   Western Union 27,682 1% 29,040 1% 32,898 1%

Publishers Clearing House 56,653 3% 72,733 3% 111,713 4%
State Law Enforcement Agencies        88,012 4%        84,134 3% 85,720 3%

  Ohio Attorney General 18,032 1% 15,290 1% 18,847 1%

  North Carolina Department of Justice 16,360 1% 8,650 <1% 13,978 <1%

  Washington Attorney General 11,789 1% 11,275 <1% 10,825 <1%

   Massachusetts Attorney General 63 <1% 7,628 <1% 8,959 <1%

  Maine Attorney General 4815 <1% 6,755 <1% 7,042 <1%

  California Attorney General 11,239 1% 9,718 <1% 5,767 <1%

   Indiana Attorney General 5,081 <1% 4,670 <1% 4,832 <1%

   Michigan Attorney General 4,166 <1% 4,042 <1% 3,823 <1%

   Oregon Department of Justice 5,557 <1% 4,498 <1% 2,514 <1%

   Tennessee Division of Consumer Affairs 3,077 <1% 2,841 <1% 1,914 <1%

  Iowa Attorney General 2,339 <1% 1,832 <1% 1,899 <1%

   South Carolina Department of Consumer Affairs 757 <1% 2,446 <1% 1,716 <1%

   Colorado Attorney General 829 <1% 1,237 <1% 1,096 <1%

   Nevada Attorney General 264 <1% 423 <1% 661 <1%

  Idaho Attorney General 855 <1% 660 <1% 448 <1%

   Montana Department of Justice 745 <1% 659 <1% 445 <1%

   Alaska Attorney General 295 <1% 262 <1% 376 <1%

   Hawaii Office of Consumer Protection 86 <1% 641 <1% 297 <1%

   Mississippi Attorney General 515 <1% 482 <1% 240 <1%

   Louisiana Attorney General 1,148 <1% 125 <1% 41 <1%

U.S. Department of the Treasury, Internal Revenue Service 635 <1% 22,136 1% 64,043 2%
Others 395,457 18% 368,580 14% 38,621 1%
   National Consumers League 6,798 <1% 9,470 <1% 10,506 <1%

   Canadian Anti-Fraud Centre 17,272 1% 11,385 <1% 10,108 <1%

   Green Dot 91,814 4% 106,353 4% 7,647 <1%

   Lawyers' Committee for Civil Rights 10,930 1% 5,000 <1% 3,184 <1%

   U.S. Department of Veterans Affairs - - 1,583 <1% 2,047 <1%

   Canada Competition Bureau 2,477 <1% 1,750 <1% 1,252 <1%

   Scam Detector - - - - 930 <1%

  Los Angeles County Department of Consumer Affairs 726 <1% 931 <1% 810 <1%

   Financial Fraud Enforcement Task Force 629 <1% 671 <1% 708 <1%

   Iowa Clinton County Sheriff's Office 40 <1% 154 <1% 348 <1%

   Nevada Department of Business and Industry 82 <1% 402 <1% 307 <1%

   Privacy Rights Clearinghouse 126 <1% 317 <1% 220 <1%

   U.S. Department of Education 59 <1% 217 <1% 144 <1%

   U.S. Department of Defense 16 <1% 333 <1% 142 <1%
   Xerox Corporation - - 12 <1% 116 <1%

  Other Data Contributors 37 <1% 80 <1% 152 <1%
   Identity Theft Assistance Center 5 17,741 1% 4,885 <1% - -
   Internet Crime Complaint Center 5 246,710 11% 225,037 9% - -

Data Contributors

CY - 2013 CY - 2014 CY - 2015




